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Disclaimer
By accepting this document and reading its contents you agree to be bound by the terms of this disclaimer.

The use of the contents of this document is at your own risk. Neither the Citrus Academy NPC nor Citrus Research International (Pty)
Ltd or the Citrus Growers’ Association NPC warrant that the content of this document is suitable for your intended use or that it is free
of inaccuracies or omissions. The opinions and advice expressed in this document are not necessarily those of the Citrus Academy NPC,
Citrus Research International (Pty) Ltd or the Citrus Growers’ Association NPC. The Citrus Academy NPC, Citrus Research International
(Pty) Ltd and the Citrus Growers’ Association NPC, their directors, officers, employees, agents and contractors shall not be liable for any
loss or damage of any nature suffered by any person as a direct or indirect result of the use of, or inability to use any advice, opinion or
information contained in this document, or any misrepresentation, misstatement or omission, whether negligent or otherwise, contained
in this document.

You indemnify the Citrus Academy NPC, Citrus Research International (Pty) Ltd and the Citrus Growers’ Association NPC against any
claim by any third party against the Citrus Academy NPC, Citrus Research International (Pty) Ltd or the Citrus Growers’ Association
NPC, their directors, officers, employees, agents or contractors arising from, or in connection with, the use of, or reliance on, the
contents of this document. It is your responsibility to determine suitability of the contents of this document for your intended use.
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Chapter 1
Activity P1

Complete this activity to test your knowledge of the entire chapter:

1. What act describes workplace health and safety requirements?

The South African Occupational Health and Safety Act (OHSA).

2. How does health and safety affect sales?

Consumers and buyers will often only deal with reputable suppliers with a good safety record.

3. How regularly should safety rituals and routines be practiced?

As a part of everyday operations.

4. What is PPE?

Personal protective equipment refers to equipment that is used to protect workers during
dangerous operations.

5. What is the first step during an accident?

Work should be stopped and necessary medical care given.

6. What incidents should be recorded separately?

Any serious incidents (those that result in severe injury or death) must be documented in a
separate file with all relevant documents.

7. How many workers should ideally be first aid trained?

Ideally one per team or work group.

8. What is the best way to remind workers of emergency procedures?

Charts or posters showing emergency procedures that are visible and easily accessible in areas
the workers frequent.
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