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Disclaimer
By accepting this document and reading its contents you agree to be bound by the terms of this disclaimer.

The use of the contents of this document is at your own risk. Neither the Citrus Academy NPC nor Citrus Research International (Pty)
Ltd or the Citrus Growers’ Association NPC warrant that the content of this document is suitable for your intended use or that it is free
of inaccuracies or omissions. The opinions and advice expressed in this document are not necessarily those of the Citrus Academy NPC,
Citrus Research International (Pty) Ltd or the Citrus Growers’ Association NPC. The Citrus Academy NPC, Citrus Research International
(Pty) Ltd and the Citrus Growers’ Association NPC, their directors, officers, employees, agents and contractors shall not be liable for any
loss or damage of any nature suffered by any person as a direct or indirect result of the use of, or inability to use any advice, opinion or
information contained in this document, or any misrepresentation, misstatement or omission, whether negligent or otherwise, contained
in this document.

You indemnify the Citrus Academy NPC, Citrus Research International (Pty) Ltd and the Citrus Growers’ Association NPC against any
claim by any third party against the Citrus Academy NPC, Citrus Research International (Pty) Ltd or the Citrus Growers’ Association
NPC, their directors, officers, employees, agents or contractors arising from, or in connection with, the use of, or reliance on, the
contents of this document. It is your responsibility to determine suitability of the contents of this document for your intended use.
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Actions

Activity F1 — Workplace Complaints

and Disciplinary Actions

Answer the following questions based on the farm you are completing your work experience at:

1. What was the last issue that called for disciplinary action at your farm?

Pertinent Information Marks Awarded:
Last issue that raised disciplinary action (e.g. A worker was caught 5
stealing)
2. What was the outcome of this disciplinary action?
Pertinent Information Marks Awarded:
Outcome of disciplinary action (e.g. A hearing was held and the 3
employee was found guilty of stealing and fired)
3. What was the last grievance raised by a worker at your farm?
Pertinent Information Marks Awarded:
Last grievance (e.g. A worker felt that her boss was being sexist 5
towards her by making lewd jokes)
4. What was the outcome of this grievance?
Pertinent Information Marks Awarded:
Outcome of grievance (e.g. HR found that the manager was being 3
sexist and he was fired)
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