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Disclaimer 
 

By accepting this document and reading its contents you agree to be bound by the terms of this disclaimer. 

 

The use of the contents of this document is at your own risk. Neither the Citrus Academy NPC nor Citrus Research International (Pty) 

Ltd or the Citrus Growers’ Association NPC warrant that the content of this document is suitable for your intended use or that it is free 

of inaccuracies or omissions. The opinions and advice expressed in this document are not necessarily those of the Citrus Academy NPC, 
Citrus Research International (Pty) Ltd or the Citrus Growers’ Association NPC. The Citrus Academy NPC, Citrus Research International 

(Pty) Ltd and the Citrus Growers’ Association NPC, their directors, officers, employees, agents and contractors shall not be liable for any 

loss or damage of any nature suffered by any person as a direct or indirect result of the use of, or inability to use any advice, opinion or 

information contained in this document, or any misrepresentation, misstatement or omission, whether negligent or otherwise, contained 

in this document. 

 

You indemnify the Citrus Academy NPC, Citrus Research International (Pty) Ltd and the Citrus Growers’ Association NPC against any 

claim by any third party against the Citrus Academy NPC, Citrus Research International (Pty) Ltd or the Citrus Growers’ Association 

NPC, their directors, officers, employees, agents or contractors arising from, or in connection with, the use of, or reliance on, the 
contents of this document. It is your responsibility to determine suitability of the contents of this document for your intended use. 
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Activity F1 – Workplace 

Communication 

Answer the following questions based on the farm you are completing your work experience at: 

1. Give an example of each of the four forms of communication that you use with your team: 

Pertinent Information Marks Awarded: 

Example of each of the four forms of communication (Verbal, written, 
non-verbal, visual) (e.g. I have meetings with workers, write them 
SMSs, use hand gestures in the orchard, and use signs to remind 
workers to wash hands) 

4 

 

2. Name two ways you could improve communication with your team: 

Pertinent Information Marks Awarded: 

Two possible communication improvements (e.g. I could use a less 
threatening tone of voice and I could try to learn some of their 
language) 

2 

 

3. What languages are spoken on your farm? 

Pertinent Information Marks Awarded: 

Languages spoken on farm 2 
 

4. Name two physical barriers to communication found on your farm: 

Pertinent Information Marks Awarded: 

Two physical barriers to communication (e.g. We have loud noise 
from tractors, and our farm is very large, so distance can prevent 
communication) 

2 

 

 


